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Introduction

Welcome to Concourse Suite!

The installation, configuration, maintenance and upgrade of Concourse Suite is
intended to be as simple as possible. However, this document assumes that you
have a working knowledge of the required applications. Please read the complete
instructions for a successful installation and upgrade.

Implementing Concourse Suite, like any enterprise-class software, is often a
significant task for an organization. Implementation requires management
participation, technical staff, and often the help of experienced Concourse Suite
consultants. Organizations implementing Concourse Suite should read and
review the Concourse Suite Implementation Guide—contact Concursive
Corporation at http://www.concursive.com to use the services of a Concourse
Suite Solution Provider.

This information is provided to those that have read and agreed to the Concourse
Suite license agreement.

Legal Notice

Concourse Suite is Copyright © 2000 by Concursive Corporation, and is
distributed under different licenses depending on the version you have acquired.
Please consult your license agreement for specifics.

IN NO EVENT SHALL CONCURSIVE CORPORATION BE LIABLE TO ANY
PARTY FOR DIRECT, INDIRECT, SPECIAL, INCIDENTAL, OR
CONSEQUENTIAL DAMAGES, INCLUDING LOST PROFITS, ARISING OUT
OF THE USE OF THIS SOFTWARE AND ITS DOCUMENTATION, EVEN IF
CONCURSIVE CORPORATION HAS BEEN ADVISED OF THE POSSIBILITY
OF SUCH DAMAGE. CONCURSIVE CORPORATION SPECIFICALLY
DISCLAIMS ANY WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE
IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE. THE SOFTWARE PROVIDED HEREUNDER IS ON
AN “AS-1S” BASIS, AND CONCURSIVE CORPORATION HAS NO
OBLIGATIONS TO PROVIDE MAINTENANCE, SUPPORT, UPDATES,
ENHANCEMENTS, OR MODIFICATIONS.



Requirements

Pick your software requirements

Concourse Suite works on a number of platforms. This means that you can
choose what works best for your organization. Linux OS, Sun Java, Apache
Tomcat, and PostgreSQL are used by the ConcourseSuite development team.

Concursive highly recommends that you run 64-bit Java with a 64-bit operating
system and 32-bit Java with a 32-bit operating system.

Operating system

Linux Mac OSX Microsoft Sun Solaris
Windows
JVM Database Server Application Server

Sun or IBM Java 1.5

Sun or IBM Java 1.6

Apache Derby 10.3.1
(Embedded / Included)

+ Sun Java VM

Support for these databases has been dropped in the Concourse Suite Enterprise Edition 5.0.5

and later.

** Installation for and upgrades to Concourse Suite 5.0.6 is not yet complete for these databases.

Daffodil 1.3 or 1.4_beta*

FireBird SQL 1.5, 2.1*

Apache Tomcat
5.5 + Sun Java 5.0
JRE

IBM DB2 Express 9.0, 9.5**

Apache Geronimo
1.1 + Sun Java 1.5

Ingres™*

Interbase™*

IBM Websphere
CE + Bundled IBM
Java

Microsoft SQL Server
2005, 2005 Express, 2000,
2000 DE

MySQL 5.0**

IBM Websphere
6.1.0.5 + Bundled
IBM Java (Some
Issues still)

Oracle 10G Express™**

PostgreSQL 8.0, 8.1, 8.2




Pick your hardware requirements

Concourse Suite is lightweight. Any server you can buy today is generally more
than you'll need. However, configure it based on the needs of your organization.
If 100% uptime is required, a second spare server is recommended. If your
organization plans to save lots of documents, increase the drive space. A single
server can be used for the web server, database server, and mail server and
expanded to additional servers later, when necessary. Dual processors or a

dual-core processor is recommended because Concourse Suite takes advantage
of Java’s multi-threaded operations.

Workload Estimating
Base memory required is 256MB

. Each additional user requires 1MB of memory

. Other factors will increase memory requirements
Base CPU required is 2 cores

Additional computing power may be required for:

. Increase in concurrent users

. Generating a high quantity of reports or very large reports
. Batch email processing

. Background workflows

Base storage required is 1GB
Additional storage space may be required for:
. Storing large or many documents

. Increase in number of records

Guidelines



1-25 Users 26-100 101-250 250 +
733 MHz (x2) 1.2 GHz (x2) 1.2 GHz (x2) 2.4 GHz (x2)
512 MB 1GB 1GB 2 GB
18 GB 36 GB 36 GB 72 GB
RAID RAID RAID RAID

Upgrading from a Previous Version

Currently using a prior version of Concourse Suite?

Upgrading from a previous version of Concourse Suite, or Centric CRM, has
been designed to be as simple as possible. All of your previous configuration
information is saved in the file library, which, by default, is not in the same path
as the web application, so your information will be preserved.

Please review all upgrade steps to ensure that the upgrade goes as planned.
You will most likely want to avoid down-time for your users. The upgrade process
can be completed in less than 10 minutes if you are prepared and everything
goes well.

Important: Make sure to backup the database and file library before continuing
with the upgrade. The upgrade process will make irreversible changes to your
database, which you can only get back by restoring a backup.

1. Backup the centric_crm database so you will be able restore this database
if a problem occurs during upgrade.

2. Backup the file library, specified during application installation.

3. Shutdown the Apache Tomcat web application server.

4. Backup the existing Apache Tomcat webapps/centric.war file so you can
restore this WAR if a problem occurs during upgrade.

5. Delete the existing Apache Tomcat webapps/centric directory.

6. Delete the existing Apache Tomcat work/ directory.

7. Copy the centric.war file into Tomcat’s webapps folder, overwriting the
existing centric.war file. Replacing the existing file is important for
preserving your existing settings during an upgrade.

8. Startup the Apache Tomcat web application server.

9. Login to ConcourseSuite to perform additional upgrade steps.

NOTE: Upgrades to Concourse Suite 5.0.6 are only recommended for
installations version at 5.0.3 and above. If you have previously installed 5.0.1 or



5.0.2 and want to upgrade then please contact us for additional support and
instructions.

NOTE: During the Upgrade process you may encounter the following warning

— this is normal and no cause for alarm:

"An error occurred while trying to create the database schema, the following error
was provided: Invalid object name 'lookup_authentication_classes'." If the upgrade
process indicates it has completed successfully then all is well.
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Done

Once the application has started, and you are able to connect with a web
browser, you will be prompted with a page indicating that the application has
detected an out-of-date database. Follow the on-screen instructions to finalize
the upgrade.



2 Concourse Suite - Microsoft Internet Explorer. E]@@
[

File Edit View Favorites Tools Help

eBack v w\) B @ :h /L’) Search *Favorites @ Bv j ; - LJ ﬁ "3

Address | ] http:192.168.43.51:8080]centric/ viBe ks » & -

1@ concoursesuite 9

I V7 The installed version of Concourse Suite needs to be uparaded. I

Concourse Suite Upgrade
You are receiving this message for one of several reasons:

e You are an administrator in the process of upgrading Concourse Suite and you are ready to proceed with the upgrade.

e You are a user expecting to be able to login, however, at this time it appears the software is being upgraded by an
administrator, If this screen persists, you might review any emails that you may have received from your administrator or
you might contact your administrator for more information.

e If an upgrade was not planned, then there might be a configuration issue that needs to be resolved. If this is the case, then
you might try proceeding with the upgrade process to verify your installation.

If you have administrative access, then you will be required to login to proceed with the upgrade process. To protect your data,
you should perform the following steps before continuing:

e Backup the Concourse Suite database
e Backup the Concourse Suite file library

Login with an administrator account
If you have backed up your system and you are an administrator, continue with the upgrade process.

Continue >
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If you are not presented with an upgrade screen, it’s possible that your
browser has cached the login screen. Try refreshing or restarting your
browser or emptying its cache.

Until an administrator logs in and confirms the upgrade, users will not be
able to login.

Make sure you have a backup! If any problems occur during the
upgrade, a detailed report is generated in the Apache Tomcat log file
which can be used to further identify the problem.




PostgreSQL 7.3/7.4 no longer supported. No problem.

We do our best to work with older versions of software, but we’ve moved on from
PostgreSQL 7.3 and 7.4; PostgreSQL 8.0 and up add some important database
maintenance capabilities that are required for upgrading table structures.

Before following these steps, make sure your outdated installation of
PostgreSQL is not required for other applications in your organization. These
steps are based on a Linux install since Windows users started at PostgreSQL
8.0 which already includes the required features.

1. Backup your current databases. You can use Postgres command:
“pg_dumpall > db_backup.sql”

2. Download and install PostgreSQL 8.2 from http://www.postgresqgl.org .

3. Start PostgreSQL, you should get a warning that your existing database is

still in place. Move it and then restart PostgreSQL again to initialize an
empty database.

4, Login as the “postgres” user and restore your database using “psq|l
template1 -f db_backup.sql”

5. Make sure TCP/IP connections are enabled for localhost in pg_hba.conf
and that the web server IP has access to PostgreSQL, then restart
postgresql

6. Continue with the ConcourseSuite upgrade.

Steps to Install Java and Tomcat on Linux OS
Install Java and Tomcat

You should use the files from the download site specified below. Do not use
Java and Tomcat that come pre-bundled with CentOS and other Linux
distributions.

1. Download and install the Java JRE or JDK 5.0 from http://www.java.com.
gcc-java (GNU compiler) does not work and is bundled with some Linux
distributions so this must be renamed or removed.

2. Download and install Tomcat 5.5 stable “Core” from
http://tomcat.apache.org/download-55.cqgi. Apache Tomcat is bundled with
some Linux distributions and fails if it was compiled with gcc-java.

3. Depending on the total memory of your system, typically set Tomcat’s
memory to half of the server by setting the following environment variable
(directly in the startup.sh file):

Sun Java:

10



export JAVA_OPTS="-Xms512m -Xmx512m -XX:PermSize=64m -XX:MaxPermSize=128m”

IBM Java:

export JAVA_OPTS="-Xms512m -Xmx512m”

4. Enable headless graphics rending to enable graphs by setting the following
environment variable (directly in the startup.sh file):

export CATALINA_OPTS=-Djava.awt.headless=true

5. Download and copy the ConcourseSuite application (centric.war) from
http://www.concursive.com into Tomcat’s “webapps” directory

6. Setup a service to automatically have Tomcat start and stop during startup and

shutdown in accordance with Tomcat’s documentation. The user that starts

Tomcat must have a home directory as this is where Java stores preferences.

Additional advanced steps to consider

1. Change Tomcat port to 80 in server.xml (either integrate with Apache Web
Server or turn off Apache Web server if Tomcat will be using port 80)

2. Obtain and install an SSL certificate to run on port 443

Steps for a successful Mac OS X Installation

Install Tomcat (Java is already installed)

1. Download and install Tomcat 5.5 stable “Core” from
http://tomcat.apache.org/download-55.cqi

2. Depending on the total memory of your system, typically set Tomcat’s memory

to half of the server by setting the following environment variable (in startup.sh):

export JAVA_OPTS="-Xms512m -Xmx512m”

3. Download and copy the ConcourseSuite binary (centric.war) file from

http://www.concursive.com into Tomcat’s “webapps” directory

4. Setup a service to automatically have Tomcat start and stop during startup and
shutdown

Additional advanced steps to consider

1. Change Tomcat port to 80 in server.xml (either integrates with Apache Web
Server or turn off Apache Web server if Tomcat will be using port 80)

2. Obtain and install an SSL certificate to run on port 443

11



Steps for a successful Windows Installation
Install Java and Tomcat

1. Download and install the Java JRE 5.0 or later from http://www.java.com

2. Download and install Tomcat 5.5 stable “Core” - Windows Executable from
http://tomcat.apache.org/download-55.cqi; depending on the total memory of
your system, typically set Tomcat’s memory to half of the server using Tomcat’s
configuration editor

3. Open the Windows Services Control Panel and stop the “Apache Tomcat”
service

4. Download and copy the ConcourseSuite binary (centric.war) file from

http://www.concursive.com into Tomcat’s “webapps” directory—usually located in
C:\Program Files\Apache Software\Tomcat\webapps

Additional advanced steps to consider

1. Change Tomcat port to 80 in server.xml (either integrate with Windows 1S
WWW Server or turn off Windows IS WWW Server in the Windows
Services Control Panel if Tomcat will be using port 80).

2. Obtain and install an SSL certificate to run on port 443

Setting up a Database Server
Apache Derby on any platform
Installation Steps for Derby on Windows:

1. Download Derby

Download the binary Apache Derby distribution from the Derby web site at
http://db.apache.org/derby/derby downloads.html. These tutorial instructions use
version 10.1.2.1 and assume you downloaded one of the binary distribution files
listed in the table below:

12



Operating System Download File
Windows db-derby-10.1.2.1-bin.zip
UNIX, Linux, and Mac db-derby-10.1.2.1-bin.tar.gz

If a more recent release is available, download that, then substitute that version
number for 10.1.2.1 in the following instructions.

2. Install Derby

Choose the directory into which you want to install the Derby software. You must
have write permissions to this directory. The sample instructions below use
C:\Apache for Windows and /opt/Apache for UNIX; be sure to use your actual
location. Copy the software distribution to the chosen location and then extract it
as shown below:

Windows (use your extraction tool—these instructions show mks unzip):
mkdir C:\Apache

copy db-derby-10.1.2.1-bin.zip C:\Apache

cd C:\Apache

unzip db-derby-10.1.2.1-bin.zip

3. Set DERBY_INSTALL

Set the DERBY _INSTALL variable to the location where you installed Derby.

Examples are shown below, but be sure to use the actual location on your
system:

Windows:
C:\> set DERBY_INSTALL=C:\Apache\db-derby-10.1.2.1-bin

4. Configure Embedded Derby

To use Derby in its embedded mode set your CLASSPATH to include the jar
files listed below:

» derby.jar: contains the Derby engine and the Derby Embedded JDBC driver

» derbytools.jar: optional, provides the ij tool that is used by a couple sections in
this tutorial

13



You can set your CLASSPATH explicitly with the command shown below:
Windows:
C:\> set CLASSPATH=%DERBY_INSTALL%\lib\derby.jar;%DERBY_INSTALL%\lib\derbytools.jar;.

4. Change your local directory to:
DERBY_INSTALL/frameworks/embedded/bin

The setEmbeddedCP.bat (Windows) and setEmbeddedCP.ksh (UNIX)

scripts use the DERBY _INSTALL variable to set the CLASSPATH for
Derby embedded usage. You can edit the script itself to set
DERBY_INSTALL, or you can let the script get DERBY_INSTALL from
your environment. Since you already set DERBY _INSTALL in the “Set
DERBY INSTALL” section above, you don’t need to edit the script, so go
ahead and execute it as shown below:

Windows:
C:\> cd %DERBY_INSTALL%\frameworks\embedded\bin

C:\Apache\db-derby-10.1.2.1-bin\frameworks\embedded\bin> setEmbeddedCP.bat

6. Verify Derby

Run the sysinfo command, as shown below, to output Derby system information:
java org.apache.derby.tools.sysinfo

Successful output will look something like this:

Java Version: 1.4.2 06
Java Vendor:  Sun Microsystems Inc.
Java home: /opt/jdk1.4

Java classpath: /opt/Apache/db-derby-10.1.2.1-
bin/lib/derby.jar:/opt/Apache/db-derby-10.1.2.1-bin/lib/derbytools.jar:

OS name: Linux

14



OS architecture: i386

OS version:  2.6.10-1.760_FC3
Java user name: jta

Java user home: /homel/jta

Java user dir: /opt/Apache/db-derby-10.1.2.1-
bin/frameworks/embedded/bin

java.specification.name: Java Platform API Specification

java.specification.version: 1.4

JRE - JDBC: J2SE 1.4.2 - JDBC 3.0
[/opt/Apache/db-derby-10.1.2.1-bin/lib/derby.jar] 10.1.2.1 - (330608)

[/opt/Apache/db-derby-10.1.2.1-bin/lib/derbytools.jar] 10.1.2.1 - (330608)

Installation Steps for Derby on Linux:

1. Download Derby

Download the binary Apache Derby distribution from the Derby web site at
http://db.apache.org/derby/derby downloads.html. These tutorial instructions use
version 10.1.2.1 and assume you downloaded one of the binary distribution files
listed in the table below:

Operating System Download File
Windows db-derby-10.1.2.1-bin.zip
UNIX, Linux, and Mac db-derby-10.1.2.1-bin.tar.gz

If a more recent release is available, download that, then substitute that version
number for 10.1.2.1 in the following instructions.

2. Install Derby

Choose the directory into which you want to install the Derby software. You must
have write permissions to this directory. The sample instructions below use

15



C:\Apache for Windows and /opt/Apache for UNIX; be sure to use your actual
location. Copy the software distribution to the location you choose, then extract it
as shown below.

UNIX:

mkdir /opt/Apache

cp db-derby-10.1.2.1-bin.tar.gz /opt/Apache
cd /opt/Apache

tar xzvf db-derby-10.1.2.1-bin.tar.gz

3. Set DERBY_INSTALL

Set the DERBY _INSTALL variable to the location where you installed Derby.
Examples are shown below, but be sure to use the actual location on your
system:

UNIX Korn Shell:
$ export DERBY _INSTALL=/opt/Apache/db-derby-10.1.2.1-bin

4. Configure Embedded Derby

To use Derby in its embedded mode set your CLASSPATH to include the jar
files listed below:

» derby.jar: contains the Derby engine and the Derby Embedded JDBC driver
» derbytools.jar: optional, provides the ij tool that is used by a couple sections in
this tutorial

You can set your CLASSPATH explicitly with the command shown below:
UNIX:

$ export CLASSPATH=$DERBY _INSTALL/lib/derby.jar:$DERBY_INSTALL/lib/derbytools.jar:.

5. Change your current directory to:
DERBY _INSTALL/frameworks/embedded/bin

The setEmbeddedCP.bat (Windows) and setEmbeddedCP.ksh (UNIX)

scripts use the DERBY_INSTALL variable to set the CLASSPATH for
Derby embedded usage. You can edit the script itself to set
DERBY_INSTALL, or you can let the script get DERBY_INSTALL from

16



your environment. Since you already set DERBY _INSTALL in the “Set
DERBY INSTALL” section above, you don’t need to edit the script, so go
ahead and execute it as shown below:

UNIX:

$ cd $DERBY_INSTALL/frameworks/embedded/bin
$ . setEmbeddedCP ksh

6. Verify Derby

Run the sysinfo command, as shown below, to output Derby system information:
java org.apache.derby.tools.sysinfo

Successful output will look something like this:

Java Version: 1.4.2 06
Java Vendor:  Sun Microsystems Inc.
Java home: /opt/jdk1.4

Java classpath: /opt/Apache/db-derby-10.1.2.1-
bin/lib/derby.jar:/opt/Apache/db-derby-10.1.2.1-bin/lib/derbytools.jar:

OS name: Linux

OS architecture: i386

OS version:  2.6.10-1.760_FC3
Java user name: jta

Java user home: /homel/jta

Java user dir: /opt/Apache/db-derby-10.1.2.1-
bin/frameworks/embedded/bin

java.specification.name: Java Platform API Specification

java.specification.version: 1.4

17



JRE - JDBC: J2SE 1.4.2 - JDBC 3.0
[/opt/Apache/db-derby-10.1.2.1-bin/lib/derby.jar] 10.1.2.1 - (330608)

[/opt/Apache/db-derby-10.1.2.1-bin/lib/derbytools.jar] 10.1.2.1 - (330608)

PostgreSQL on Linux

If you are using PostgreSQL on Linux, then perform the following additional
steps on a Linux server:

1. Verify if PostgreSQL is installed with “psgl—version”.

2. If your installation does not already have PostgreSQL 8.2, 8.1, or 8.0, then
download and install PostgreSQL 8.2 from http://www.postgresal.org

3. Make sure TCP/IP connections are enabled for localhost in pg_hba.conf, the
default since 8.0

4. For added security you can create a “centric_crm” user using the following
command, or optionally use the default “postgres” user without a password:

createuser—pwprompt centric_crm

5. Create a “centric_crm” database, as that user, using the following command:

createdb -E UNICODE centric_crm

PostgreSQL on Windows

Installation Steps:
1. Download Postgres database from the site

www.postgresqgl.org
2. Click on the Postgres executable. Click on Start as shown below:

18



o
PostgreSQL
|
Welcome to the PostgreSQL Installation Wizard

Internet

EXploter Select the language to be used during installation:

O German / Deutsch

O French / Frangais

(O Brazilian Portuguese / Portugués - Brasil
(O Russian / Russian

O Swedish / Svenska

O Turkish / Tiikge

[]wiite detailed installation log to postgresgh8.1.log in the current directory

:',' start Il EASP... o§ CRMI... 22 Adobe ... 2 Services & pictures 15! Setup

3. Click on Next.
4. Click on Next.
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T CRM Installation, Setup and Maintenance - Microsoft Word
E Type a question for help '« X

7 PostgreSQL

Installation notes

Please read the installation instructions and information completely through before you continue.

3 PostgreSQL 8.1 a

Installation Notes

IBM |welcome to the PostgreSQL 8.1 Installation Wizard.

Before you begin

lrf ||y0 Please check the pginstalier FAQ at  the
olio hitp.iipginstalier. projects. postgresagl. org/FAQ_windows. htrm! before you get

started. If you experience any problems, please check it again. Also, make sure

1. you have read through these installation notes completely. 9
2. — ps. CJ
then
"cen [ < Back ][ Next > ] [ Cancel ]

IBM DB2 or DB2 Express-C on Linux

If you are using I1BM DB2 or DB2 Express-C on Linux then perform the
following additional steps on a Windows server:

1. 1. Install IBM DB2
2. 2. Using the command-line db2 application, create a database with
{117} ‘i

=ML
Page 21 Sec 8 21§28 At 6" Ln5 Col 4 REC| [TRK| [EXT| OVR| | 1BFK

22 Adobe ... S & p1-Paint ik

5. Click on Next.

6. Enter account password twice as shown below. The default is usually
“‘Postgres”.

Click on yes. Click on yes. Click on “OK”.

Enter the Password twice as shown below:

© N
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® a

My Computer Adc

.

i PostgreSQL

[a
Initialise database cluster l‘!“!

Initislize database cluster

Port number

Addresses

Locale

Encoding

Superuser hame
Recycle Bin

Password

Password (again)

mﬁj

CentricCRM

T CRM Installation, Set...

9. Click on Next.

5432

[] Accept connections on all addreses, not just localhost

c ]

[saL_ascn v/

postgres This is the intemal database usemame, and
not the service account. For security reasons,

the password should NOT be the same as the
service account.

<Back || Newt> i Cancel

i untitled - Paint

10. Click on Next. Click on Next.

11. Postgres will be installed successfully.

12.Using PGAdmin tool, which comes with Postgres, create an empty
database “centric_crm” as shown below:

ZmiE S | g UUs 110440
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oID
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Template v|
Tablespace v‘
Comment
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IBM DB2 or DB2 Express-C on Windows

Installation Steps:

NOTE: Upgrading a system using a DB2 database to ConcourseSuite 5.0 or
above should have a minimum of two megabytes of physical ram installed. If not,
there is a high probability that the upgrade will fail.

1. Install IBM DB2

2. Using the DB2 Control Center application, choose All Databases, then Create
Database with Automatic Maintenance; set the database name to “centric”,
choose UTF-8 as the code set, and 32k for pagesize.

3. Follow the screen shots to create database.
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Screen 1:
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n Customize Control Center

Screen 2:

ontrol Center - DB2COPY1
Control Center Selected Edit View Tools Help 3
J
REEEL TR
(7 Obiect View|

23 Control Center

™« Create Database Wizard

--[J CENTRICT [-Name Specify a name for your new database

2 Storage This wizard helps you create and tailor a new database. To create a basic database, type & new name, select a drive, and click Finish. |f you want
to tailor the database to your requirements, click Next to continue. Task Overview.

D atabase name |

Defaulpath G
Alas [

Comment | |

[[] Enable database for XML (Cade set will be setto UTF-8) —®
[[] Restrict access to system catalogs
(®) Let DB2 manage my storage (automatic storage)

O | want to manage my storage manually

Default bufferpool and table space page siz:

[_Meat» [ Finish | [ Cancel |
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Screen 3:

ntrol Center - DB2COPY1 |
Cortrol Certer  Selected Edit View Tools  Help

LHBE-EIRE BE @
IDUbieolVle

£3 Control Center

" Create Database Wizard

- [J CENTRICT

[i. Name Specify where to store your data

In an automatic storage database, the data is stored in one or more storage paths. If you do not specify additional storage paths, the database path
specified on the Name page is used as the single storage path. If you clear the checkbox, the database path will not be used as a storage path. In
this case, you must specify one or more storage paths in the storage paths list.

If you do not want to create an automatic storage database, return to the Name page and click the radio button: | want to manage my storage
manually.

Storage Path & | Free Space [MB)3 | File System Capacity (ME)% | Percent Useds | [ Aw. ]

00f0 tems displayed A 25 ds @] DefaukView “ View

[ 4Back ]l Next > l[ Finish J[ Cancel J

Screen 4:

ntrol Center - DB2COPY 1
Cortrol Center Selected Edt View Tools Help

BB E
() Object View|

23 Control Center

™« Create Database Wizard

- [ CENTRICT (1. Name Specify the locale for this database.
The: locale (territory and code set) determines the set of characters your database uses. |t also determines how different character stiings are:
1y Yo Ing;

Database locale

Country/Region

Code set 1252 v

NOTE:
D atabases enabled for XML must use code set UTF-8. Other values will disable XML functions. 7@
Collating Sequence
® System Character stings are sorted according to the code set you specify above.
©) Identity Character strings are sorted according to their hexadecimal value.
Identity. 16bit Chai Compatibility Encoding Scheme for
UCA400 NO rted using the Unicade Collation Algorithm 4.0.0;

00_NO, but using the Royal

UCAd00_LTH 7oy

© Compatibilty Character stings are sorted using the DB2 wersion 2 collating sequence.

rted using System with additional riles for the

NLSChar |

[ 4 Back ][ Next » ][ Finish ][ Cancel ]
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Screen 5:

Control Center - DB2COPY1
Cortrol Center Selected Edit View Tools Help

R @%@;EE ;®
IDDhiﬁaniew

22 Contral Center ™« Create Database Wizard

- [ cenTRICT Review the actions that will take place when you click Finish

When you click Finish, the wizard creates a database and the necessary table spaces. To change any of the parameters, go back to the
appropriate page in this wizard. To wiew the equivalent command, click Show Command

Create database CENTRIC

Automatic storage database: Yes
Table space prefetch size: Automatic

!

Default Automatic Storage User Table Space
Default Automatic Storage Catalog Table Space
Default Automatic Starage Temporary T able Space

Default database page size: 4 K @ .
Restrict system catalog access: No

Temitory: US
Code set: 1252 (XML not enabled)
Collating type: SYSTEM

Storage paths:
CA

Show Command

Screen 6:

ontrol Center - DB2COPY1
Control Center Selected  Ex

View Tools Help

J
ks YR
| (7 Obiect View
:: Control Center I Databases
=& Name £ | System$ | Instances | Types | Databases | Pathg | Comments
- [J CENTRICT
CONCOURS
o D D CONCOURS ~ ABHIJEE... Local CONCOURS C:
20t 2items displayed WE e N5 ‘ Defaul View
[J Datebase - CENTRIC1 @.
Aliasname  :CENTRICI Not Connected ﬁk Connect
System : ABHIJEE TSHELKE
Type : Local
Actions:
Application List

E} Design Advisor
Activity Manitor
€3 Query

o Create New Database
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DB2 database creation using Query:

Control Center  Selected Edit View Tools Help :

S BEIEEGFE BEBiE® |
£2 Control Center e

£ o g

- [J CENTRICT & Command Editor 2 - DB2COPY1
[} D CONCOURJ Command Editor  Selected  Edit View Tools Help

LEREr@RIEE @@

Commands
B H O Taget vi[ad, ||B B @6« B B &
CREATE DATABASE cxm USING CODESET UTF-8 TERRITORY US pagesize 32 k;l e
————— c T
CREATE DATABASE cxm USING CODESET UTF-8 TERRITORY US pagesize 32 k;

CREATE DATABASE crm USING CODESET UTF-8 TERRITORY US pagesize 32 k
DBZ0000I The CREATE DATABASE command completed successfully.

Statement termination character | ;

I

IBM DB2 or DB2 Express-C on Linux

Installation steps:

NOTE: Upgrading a system using a DB2 database to ConcourseSuite 5.0 should
have a minimum of two megabytes of physical ram installed. If not, there is a
high probability that the upgrade will fail.

1. Install IBM DB2

2. Using the command-line db2 application, create a database with the following
SQL command:

CREATE DATABASE centric USING CODESET UTF-8 TERRITORY US pagesize 32 k

3. Verify the port that DB2 is using by looking at the DB2 logs; the port is typically
50000 but the install process may choose 50001 or another port automatically
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Microsoft SQL Server 2005 or 2005 Express

Installation steps:
1. Install Microsoft SQL server 2005
2. From start ->Programs -> Microsoft SQL server 2005 -> click SQL server
management studio

pictures

Internet -
{EXpIOrEY -
.,
-

E"':I'] New Office Document

t.:‘La Open Office Document .

@’ Set Program Access and Defaults

' Windows Catalog

Windows Update

@ Accessories

@ Internet Explorer

Documents & Microsoft SQL Server 2005 K. SQL Server Management Studio

;@ Oracle - OraClient10g_home1 ’ Loc : C:\Program Files\Microsoft SQL
@ MySQL » Server|90\ToolsiBinn|¥SShelllCommon7\IDE
Search @ Borland InterBase 2007 [instance = gds_db] »

[F) PrintMe Internet Printing »

Help and Support E Acrobat Distiller 6.0

Adobe Acrobat 6.0 Professional

@ Apache Tomcat 5.5

I Centric CRM

Programs

Settings

Run...

Windows XP Professional

Shut Down. ..

s Start ) CRM Installation, Set... & p4 - Paint MW 2 ‘Windows Explorer ~ | I EA SPORTS Cricket 2... s g 'f’ ’() 12:29 PM

3. Select SQL authentication
4. Enter username and Password and click on connect
5. Right click on Databases and click on New database
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. Microsoft SQL Server Management Studio

File Edit View Tools Window Community Help
2 vewovery | O | B 55 s 15 1 B (3 B B o
_Summary
r YRS

| ] Databases

Attach... CENTRIC\Databases 5 Item(s)
Restore Database...
Restore Files and Filegroups. ..

Mame:

[ System Databases
[ Database Snapshots
[:I centric_crm

IJ ReportServer

[:I ReportServerTempDB

Refresh

SRS &) 12:31PM

Fie  Ed File Edit View Tools Window Community Help

IR =) PRRTTTS B New Database
: Object Explor
ject Explorer Selectapage S Scipt IE Help - X
i S A Connect - a2
= | CENTRIC ) ) =
E| @ [ Datab 2 Filegroups Database name: “ | o]
- [ Securil Owner: ‘(defaull) ‘ E]
. # [ Servel 5 Item(s)
- ® [ Replic: [] Use fulltext indexing
- [ Manag
. [# [ Motific. Database files:
- [ saLs Logical Name  File Type  Filegroup Autogrowth
) Data PRIMARY By 1 MB, unrestricted growth
_log Log Not Applicable 1 By 10 percent, unrestiicted growth
~
. | Connection
. Server:
CENTRIC
- Connection:
: sa
- 43 View connection propetties =
-
N Ready < A >
Add
. b
: Cancel :
- steps: ¥

30/37 At 5.6"
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9.

Click “OK”.

Make sure that both the SQL Server and Windows Authentication mode is
selected as shown below fro the server installation. If this was not set
during the installation of the server it is easily changed

F Server Properties - COMPAQ-1

S Script v L’j Help
} Memary '
A Processors o
I Secuity Server authentication
: Connections ) ) Windows Authentication mode
% Database Settings
A Advanced (%) SOL Server and Windows Authentication mode

5 Permissions

Login auditing

In order for Concourse Suite to communicate with the database the

TCP/IP functionality must be enabled. You can use the SQL Server
Configuration Manager to enable this database functionality

% sqQL Server Configuration Manager.

File Action Wiew Help

& A EFRDR @

‘@ SQL Server Configuration Manager (Local) Protocol Name Status
E SQL Server 2005 Services = Shared Memory Enabled
= 4 SqQL Server 205 Network Configuration ¥ Named Pipes Disabled
e ctocols fo 5501 SERVER | LA
Y e ¥ Enstled
e P & VIA Disabled
. Client Protocols
% Aliases
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Microsoft SQL Server 2000
Installation Steps:

1. Install Microsoft SQL server 2000
2. From start ->Programs -> Microsoft SQL server 2000, select the SQL
server management studio “Enterprise Manager”

w Windows Catalog

% ‘Windows Update

WinZip

AutoScreenRecorder 2,0 Free

N ) Accessories » % Books Online
\@ Microsoft Office » § Client Network Utility
¥ ) Smartsvn » ‘8 Configu Support in 115
. G Google Tak "Hi Enterpr
l@ WinCys » ﬁ Import and Export Data
» \@ Google Talk » [ Profiler
) MysqL » ZA Query Analyzer
f » 3 Server Network Utiity

» | 5] sent Items - Mic... | &7 Centric CRM - pi... | &1 Concourse Suite... | £ Concoursesuite... | ) Untitied - Notepad | 1 untitled-paint | [545] Py 88 @B 54 12:48pm

3. Select SQL authentication

4. Enter username and Password and click on connect
5. Right click on Databases

6. Click on New database
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"Hi SQL Server Enterprise Manager

File Action Yiew Tools Window Help

(1 Console Root
=] Microsoft SQU Servers
=49 SQL Server Group
-1y (ocal) (Windows NT)
=3

Northwind pubs tempd

All Tasks
View
New Window From Here
Refresh
Export List...

{3 Replice

{1 securit

{1 Support Services
(2 Meta Data Services
-7 GIRISH-2003\5QLEXPRESS {

Bistart| | (3 @ @ | | O]Sent Items -Mi.. | £ CentricRM-.. | &) Concourse Sut... | &) ConcourseSute... | (4 Untited - Notepad | [ sQL Server en.. | 155 0] Ty 288 BRI 51 12555 pm

7. Enter “centric_crm” as the database name and click “OK”.

|_ Console Root

=] Microsoft SQL Servers "
A gt

=y (local) (Windows NT)

General i :
e | Data Fies | Transaction Log |

@ Name:  [centio_om

Database
Status:

(] Data Transformation 5 Ourer
ata Transformation Sel
& Merageent D.aba created:
() Replication Size:
{1 security Space available:
% Support Services e e
Meta Data Services
- ) GIRISH-2003|5QLEXPRESS { BEEL
Last database backup: None

Last transaction log backup: None

Maintenance plar: None
Collation name: [(Gerver defaul)

Bistart| | (3 @ & | O] sentltems-Microso... | &3 Internet Explorer ~| ' Untitled -Notepad | ) Untitied -Notepad ||, 5L Server Enterp... | 152 0| iy 2n # BRI 5 12:59em
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Microsoft SQL Server DE (MSDE)

Installation Steps:

1.

Install MSDE, make sure TCP/IP connections are enabled in setup.ini
with the following entries:

DISABLENETWORKPROTOCOLS=0
SECURITYMODE=SQL

Using osql.exe, create a user named “centric_crm” and remember the
password used:

EXEC sp_addlogin ‘centric_crm’, ‘centric_crm’, ‘master’, ‘us_english’
GO

Using osql.exe, create a database called “centric_crm”:

CREATE DATABASE centric_crm
GO

Under the database “centric_crm” add the user “centric_crm” with “dbo
permissions:

USE centric_crm

GO
EXEC sp_grantdbaccess ‘centric_crm’, ‘centric_crm’
GO
EXEC sp_addrolemember ‘db_owner’, ‘centric_crm’
GO
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MySQL 5.0
Installation Steps:
1. Install MYSQL server 5.0

2. From start -> Click Programs -> MYSQL -> Mysql server -> Mysq|
command line client

InterneEt
Explorer

(=S Open Office Document
—C

@ Set Program Access and Defaults
@ Windows Catalog
b Windows Update

I Accessories
@ Internet Explorer
) Microsoft SQL Server 2005
R @ Oracle - OraClient10g_home1
@ MysqQL ver 5. " mmand Line Client
/:) Search @ Borland InterBase 2007 [instance = ads_db] »
) PrintMe Internet Printing »
@) velp and support [ Acrobat Distiler 6.0
7 Run... _ﬂ Adobe Acrobat 6.0 Professional
I Apache Tomcat 5.5

@ shutooun.. @) Centric CRM

:',/ start @ CRM Installation, ... \§ new database - P... W 2 Windows Expl... ~ M EA SPORTS Crick... 22 Adobe Acrobat Pr... o] 2] ? ’() .= 3:18PM

' Programs

Windows XP Profe

3. Type the below command to create database:
CREATE DATABASE centric_ crm CHARACTER SET utf8 COLLATE

utf8_general_ci
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Daffodil DB

Installation Steps:
NOTE: No longer supported — documented for customer convenience only
1. Download Daffodil DB or One Dollar DB4.0 or 4.1_beta.

2. Click on One Dollar DB4.0 or 4.1_beta.

3. Welcome screen to start the installation will be displayed.

N M “~

£ 0OneS$DB4.1 Installation Q‘ E]

< - '
My Network e . ) ' On e$ DB 4.1
Flaces: -
Installation

Welcome to the installation of One$DB.

Click"Next" button to proceed to the next screen. If you want to
change something on the previous screen, click "Back’ button.

You may cancel the installation at any time by clicking "Cancel*
button.

O $/ )/ J
e

o || |:

! iy Start O CRMInst... | i mysgl-P.. | f@2wind.. ~ Ml EASPOR... 22 Adobe A... v MySQL Ca.. £ One$DB... S o R )i = 3:29PM

4. Click on Next. Select yes. Click on next. Click on Next until the installation
is completed.

5. DaffodilDB installation is completed.

6. Please note in DaffodilDB, empty database creation is not required as
ConcourseSuite will create the database as part of the product’s
installation.

The Daffodil database must be properly configured for the installation/upgrade to
succeed from source code. In the examples below we are using branch50daff as
the application name. Substitute the name you are using for your instance of
ConcourseSuite where necessary.

The build.properties file should contain the following configuration parameters:

## DAFFODIL DB EMBEDDED
GATEKEEPER.DBTYPE=daffodildb
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GATEKEEPER.DRIVER=in.co.daffodil.db.jdbc.DaffodilDBDriver

## YOU MUST EDIT THE path in the following line to where you want the
database

## created.

## The user and password must be set to daffodil
GATEKEEPER.URL=jdbc:daffodilDB_embedded:branch50daff;create=true;path=
C:/entricCRM/fileLibrary/branch50daff/daffodildb
GATEKEEPER.USER=DAFFODIL

GATEKEEPER.PASSWORD=daffodil

SITE.DBTYPE=daffodildb
SITE.DRIVER=in.co.daffodil.db.jdbc.DaffodilDBDriver
SITE.URL=jdbc:daffodilDB_embedded:

## YOU MUST EDIT THE path in the following line to where you want the database
## created.

## Ex. Use the same path as Centric CRM’s deployed file library, then the name of
## the database, then end in daffodildb

## The user and password must be set to daffodil
SITE.APPEND=;create=true;path=C:/CentricCRM/fileLibrary/branch50daft/
SITE.USER=DAFFODIL

SITE.PASSWORD=daffodil

Please make sure that you install DB under fileLibrary as Main application use
fileLibrary path for access to DB:
GATEKEEPER.URL=jdbc:daffodilDB_embedded:branch50daff;create=true;path=
C:/CentricCRM/fileLibrary/branch50daff/daffodildb

C:/CentricCRM/fileLibrary/ - path to your fileLibrary

branch50daff - by default your application name

daffodildb - name of DB which must use during DB configuration in the installer
GATEKEEPER.USER=DAFFODIL - db user name
GATEKEEPER.PASSWORD=daffodil - db user password
SITE.APPEND=;create=true;path=C:/CentricCRM/fileLibrary/branch50daft/
SITE.USER=DAFFODIL

SITE.PASSWORD=daffodil

The same properties as above without the database name in the SITE.APPEND
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Oracle 10G Express
Installation Steps:
1. Click on the Oracle 10G express install file.

T4 CRM Installation, Setup and Maintenance - Microsoft Word

 Fle Edit View Insert Format Tools Table Window Help AdobePDF  Acrobat Comments
HaN=A" | = N AN RN S AN R CRal - N N | Q1 M w00 - @ | diRead

dddez Preparing to Install.

File and Folder Tasks

Oracle Database 10g Express Edition Setup is preparing
the InstalShield Wizard, which wil guide you thiough the
program setup process. Please wat.

@] Rename this file
(3 Move this file

@ Copy this file
€ Publish this file to the Extracting: Oracle Database 10g Express Edition.msi
(Z) E-mail this file ( )

X Delete this fie

Other Places

iZ databases
(&) My Documents
i My Computer
3 My Network Places

Cancel

Details

“« o<

EB <
Page 37 Sec 12 74 AL

~‘,‘._

Oracle Database 10g Express Edition - Install Wizard

Welcome to the InstallShield Wizard for Oracle
Database 10g Express Edition

The InstallShield® Wizard willinstall Oracle Database 10g
Express Edition n your computer. To continue, click
Newt.

ORACLE"

DATABASE
EXPRESS EDITION

Next > I Cancel

iy Start @ » 4 oraclel - Paint f 3 Windows ... ~ | Bl EASPORTSC... 22 Adobe Acrob... &, Oracle Datab. .. S mE S R

3. Select “l accept the agreement”.
4. Click Next until the Installation prompts for a password.
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.
Oracle Database 10g Express Edition - Install Wizard

Specify Database Passwords

Enter and confirm passwords for the database. This password will be used for both the SYS and
the SYSTEM database accounts.

Enter Password

Confirm Password

Note: You should use the SYSTEM user along with the password you enter here to log in to the
Database Home Page after the install is complete.

+s Start T CRM Instalat... it | 3 Windows ... ~ | HEl EASPORT: 22 Adobe Acrob... | SjOraceDatsb.. B2 B T &)= 400PM

5. Enter Password twice. Click on Next.
6. Click on Install. Installation will be completed successfully.

d

Oracle Database 10g Express Edition - Install Wizard
InstallS hield Wizard Complete

Setup has finished installing Oracle Database 10g Express
Edition on your computer.

ORACLE’

DATABASE
EXPRESS EDITION

[V Launch the Database homepage.

Back Finish I

i4 start T CRM Installati...

M 3 Windows ... ~ | EM EASPORTSC... 22 Adobe Acroba... 4 Oracle Datab... S o 2 &) 4:07PM

37



7. Please note Oracle 10G Express will have a default database XE. During
the installation of ConcourseSuite you have to enter database name as
XE, the user name as system and the password as the one you specified
in step 4 when the installer prompts for the database settings.

NOTE: There is no need to create an empty database for ConcourseSuite
when using the database server.

FireBird
Installation Steps:
NOTE: No longer supported — documented for customer convenience only
1. Install Firebird.
2. Install the Maestro tool.

@ Firebird Maestro Q@@

Database Edit ‘iew Object Tools Maintenance ‘Windows Help

LGS0 NN F NE Ao Bdm == glecliaetnal
# No database connected Start page MIES
Welcome to Firebird Maestro! I

¢ 7.9.0.2
9j24/2007 Reqister now!

;. Unregistered copy. 30 day(s) left

@ » & ¢ i

Product home Get support On-line help Options

- Getting started with Firebird Maestro

B} Create new database
Runs a wizard for creating a new database

E) Add database profiles
Invokes a wizard for creating new database profiles on a single host
for future working with the selected databases in the software

E) Create new database object
Invokes a dialog for creating a new object in the current database (table, view, etc)

EJ Design database
Runs the graphical case tool to represent and manage database
tables and their relationships as ER diagram

EJ Create new SQL query
Opens SQL Editor. Use this tool for executing SELECT queries to your database

E) Execute SQL script
Opens SQL Script Editor. This window is intended for executing DDL statements
and queries without results (INSERT, UPDATE, DELETE, and so on) 5

X @ Did you know...
Mext

To close the current child window without exiting Firebird Maestro press Ctrl+W. “tin

'y e [ i r [ g [ PO . 5 &
1y Start 1§ interbase3 - ... f 3 Windows ... ~ | Il EASPORTS ... 22 Adobe Acrab... O CRM Installat... @ Firebird Maes... s B2 . )= 451PM

3. Click on Create new Database link.

4. Browse the path to store the database and enter the database name as
“centric_crm”.

5. A database will be created successfully.

6. When the ConcourseSuite installer prompts for the database settings, you
have to enter the database name as “centric_crm” (specify the full path of
the database like e:\centric_crm), the user name as “sysdba” and the
password as “masterkey”.
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Ingres Database
Installation Steps

1. Install Ingres

2. Open Ingres Visual DBA

File ¥iew MNode Window Help

DAFw SY thE @ 8 H
[ 9a|alss

=% (local)

(1 Servers
=3 Users
. $ingres
@ adminisia

(0 Open'Windi  sqL Scratchpad
Performance Monitor
DBEvent Trace

DOM Scratchpad

Disconnect

Add...
Alter.
Drop...

T

Add T

allation

Force Refresh
v Toolbar Mode

Hide

(3 —— )

Create a DOM Window on the Selected Node Connected Server(s): 1  Objects: |
7 ; Inbox - Micr... @ Concourse S... @ concourse 5. Vo Ingres Visual... 2 @ ,?o 0 N[ s:o1em
z— —

3. Select a User, right click and then click on
connect
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A ¢ ftmE @ 3 H

k] @ X ™ |<all Owners> : <all Owners> . [v| [Jsystem Obj Be kB E

ﬂcc

(L OpenWindow

2 m——)

= (1 Nodes #-@ demodb
= &3 (local) # 0 Profiles
(2 Servers 8 O Users
=0 Users & Groups
® @ Singes 8 g fulest.
. administia | || ocations
! @ O Ice
@ (2 Installation Level Settings

Databases

Connected Server(s): 2 Objects: 2

mm ) windows... l (@] nbox - ..

l @& concour...

l 'pgndm‘n biig n OConcau...

NUM

Q@lﬂ! 5:03PM

Right click on Databases and then click on Create.

& Ingres Visual DBA [I1] - [(local) (user: pankajr) - Normal - 1]

[E Fie Edic view

Node Dataf

Vindow Help

BE[X]

e S tmE @ 8 H

W en Oswencti @& @@ kB b
= (0 Databases
® @ cc N
+ 0 demadb! reate labase on user:panl
(2 Profiles . .
® @ Users Database Name : | centric_crm ]
@ 03 Groups Language : Cancel
@ (3 Roles e ‘ J J
@ (1 Locations || [ pistributed
@ (O IcE
0 ntalaiont s
(L] Open Window Generate Front End Catalogs
[JRread-oOnly
~Unicode Support
[INFD Normalized
NFC Normalized (
- @ Public Oprivate
Locations:
Primary | Extend |
Database: | (i_database) | v|Joumat: | (ijoumal)
Wark: [ iLwork) [+ Checkpoint: i_checkpoint) ]

3 T

Conneﬁstervev(s): 2 Objects: 2 UM

P pond...

(oo Voo

(ingres ss 0 0 I sio4pm

5. Enter the database name as “centric_crm”.
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6. Click on OK

Ingres Visual DBA [II] - [(local) (user:pankajr) - Normal - 1]
FHl Fie Edit View Node Database Operations Window Help

Ve 8¢ tmBE 8 H

W @ ™ [<al Duners> <all Owners>  [v| [JSystem Obj B kB b
= U Databases [ —
® 3 cc - :
o Nos | é a #modb Create Database on (local) (user:pankajr)
= B3 (local) @ a Emmes Database Name : ‘centric_cvm [ [ OK ] L
(0 Servers ® o sers
= (3 Users @ a Broups Language : [ | [ cancel ]
@ singes ||| & Foles
@ administa | || 3 Locations  [istrbuted
& pankair ® Gce . al
@ sstem @ 0 Install
(1 Open Windon Remote Command Execution Finished - Click OK to Continue
Creating database ‘centric_crm'. . .
Creating DBMS System Catalogs . . . end Answer.
Modifying DBMS System Catalogs . .
Creating Standard Catalog Interface .
Creating Front-end System Catalogs . .
Creation of database ‘centric_cim' completed successfully.
| O
= =T oo =T
Work: | fiLwork) || Checkpaint: fi_checkpoint) [
< i ] @
Databases Connected Server(s): 2 Objects: 2 NUM

W @ windo... [ [©] 1nbox ... l & conco... l P poad... l @ conco... Y untite... l Dingres ss
7. The database will be created.

Ll 0 WA [




Interbase Database

Installation Steps
NOTE: No longer supported — documented for customer convenience only

1. Install Interbase
2. From Start -> Programs -> Borland Interbase 2007 click on Interbase server

manager

- InterBase 2007 Manager, (gds_db)
Startup Mode

() Automatic O Manual

Root Directory
C:\Borland\InterBase

Status
The InteiBase Server is curently Running

Run the InterBase server as a Windows service

Properties

[ server Propeties.. | [ Guardian Propertes... |

s Start Tf CRM Inst... \§ oracled - ... f 3 Windo... ~ | M EASPORT... 22 Adobe Ac... “[i 1BConsole =l Ibmgr S @RS R ) 4:30PM

3. Click on start
4. From start -> Programs -> Borland interbase 2007 -> click on IB console

EEX

Console View Server Database Tools '/irdow: Help

A AN R I

Action Description
Logout Logout from the current server
UserSecurty  Manage InterBase Users
Properties View Server properties
Database Aliases  Show Database Aliases

Server: Local Server - gds_db User: SYSDBA 4 objects listed

Sl T &) 431

s start 0§ CRM Inst... i interbase... | f 3 Windo.. ~|BEEASPORT.. | 2 Adobeac...
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5. Double Click on the Local Server.

—
BConso )
onsole View Server Database Tools indaws Helc
g * ;
¥Y ‘ B AR Il Create Database @@
4 InterBase Servers Server: Local Server
=¥ Local Server - gds_db
Databases [ Eiles:
&5 Backup Filename(s) Size Pages)
Server Log J
3 Users
e ;
= LN
it} an
Sy Options E et
Page Size 4096 ~|
2 Default Character Set None .
SOL Dialect 3 - J
= Embedded User Authentication No —
Preallocate Pages 0
t Create on behalf of user SYSDBA
Password of user
|V Register database I~ Save Password
Alias: | —
Server: Local Server - gds_db [ ted 4

u]; X Cancel

6. Right Click on Databases and then select create.

7. Browse the path and specify database name as centric_crm. Specify the alias
name as “centric_crm”. Click on ok.

8. Database will be created successfully.

9. When the ConcourseSuite installer prompts for the database settings, you
have to enter the database name as “centric_crm” (specify the full path of the
database like e:\centric_crm), the user name as “sysdba” and the password

as “masterkey”.
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Configuring ConcourseSuite
Installation steps

1. Remove the centric folder in Tomcat / Webapps and Work folder.
2. Copy latest concourse.war file into the Tomcat webapps folder.
3. Start the Tomcat services.

'S

% Services
. File Action View Help
My Computer Adobe Ac R[> =m0 m

5.0 Frofe: fery Services (Local) s
e *% Services (Local)

apache Tomcat Hame / | Description | Status [ &
% NET Runtime Optim... Microsaft ...

Start the service R Alerter Notifies sel... =
& Apache Tomcat Apache To...

Description: %Application Layer G... Providess... Started

Apache Tomcat 5.5.16 Server - % application Manage... Providess...  Started

hittp:/ftomeat.apache. orgf S ASP.NET State Serv... Providess...

%Automatic Updates Enablesth... Started

%Background Intellig... Transfersf...

=1 5 %CIipBouk Enables Cli...
it} %COM+ Event System  Supports S... Started
SR ih R COM+ System Appli... Managest...

%Computer Browser Maintains a...
%Cryptographic Servi... Providesth... Started
N~ %DameWare MiniRe... A compone... Started i

AR o P o o ide o e P ]

< \ >

Extended A Standard /

i firebird2 - Paint & pictures Il EA SPORTS C... Z2 Adobe Acroba... @ CRM Installati... es 22l 2] ? ’(J,v 5:55 PM

4. Start a web browser and enter the address http://localhost:8080/centric.
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2 Concourse Suite rosoft Internet Explorer

File Edt View Favorites Tools Help

Qe - ) BEE K /‘:)Search 57 Favortes €2) R- :!\F SJd 3

Address @ hitp://192.168.43.63:8080{centric/?

S>3

Links > @~

concoursesuite

Concourse Suite Installation
Choose a language to continue:

Albanés
Bulgarian

AR I

Chinese Traditional
Bokm+el

Foesky

hrvatski (Hrvatska)
Dansk

Deutsch

English - AU
English - CA
English - EU
English - UK
English - US
Espafiol {de America)
Espafiol (de Espafia)
Finnish

Frangais - FR
Frangais - CA
EhhnvIKE

Italiano

Japanese
Lietuviskai
Nederlands

Polski

Portuguese - BR
Romanian

PycoKkui

Slovene

Svenska

iy

Tirkce

© Copyright 2000-2007 Concursive Corporation. ¢ All rights reserved. ¢ Various traderarks held by their respective owners.

-~

£

&] Done ® Inter

5. Select English — US and then click the arrow to continue.

net

Concourse Suite - Microsoft Internet Explorer

File Edit Wiew Favorites Tools Help

Qi © WA G Lo frrone @ 3- 2= IH 3

address | ] hip:ff192.168.43. M

ar

Go Links » @~

(@ concoursesuite

Information

To request a registration license, fill aut the following information.

« The information below will be sent to C Corporation and p d

o & license file will be sent by email to the address specified below

« In good faith, Cancursive Carporation provides this software and entitles you to use it according to the license agreement
 Anonymous email addresses will not be accepted when processing registrations

 Your email address and contact information will not be provided to others withaut your consent

The Concursive Corporation Team

Registration
A profile will allow you to manage this account online and is simply a name that you would like to refer to for this system.

Profile: [abhijeetshelke J«

Last Name: [chakravarthula g
Name: cybage
Email Address: |schakravarthula@cybage.com| p«
0/S Windows XP x86 5.1

JvM1.5.0_09
Server Apache-Coyote/1.1

Use SSL (port 443) for sending information

[J Use proxy server to make internet connection
Proxy Host

Proxy Port

DH

s

&] Done ® Internet
‘4 start

6. Enter your contact information and then click Continue. Click Continue again.
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7. Within a few minutes you should receive an email with a license file attached.
Copy the contents of the license and paste it into the box the ConcourseSuite
installer is displaying. NOTE — due to a recent relocation and reassignment of our
mail server IP addresses some services have tagged our server as using a dynamic
IP and hence may inadvertently tag the message as spam. If you do not receive
your license in a reasonable time then use your browsers back button and then
try a different email address (hotmail or gmail are good alternatives).

8. Click on Continue. Click on Continue

9. Enter the target directory

10. Click on continue. Click on Continue

2 Concourse Suite - Microsoft Internet Explorer E]@
File Edit View Favorites Tools Help ],"
@ Back ~ () BIJ Eyﬂ jj /j‘ Search \j‘\'{ Favarites {4} [: .. \/’ — _J ﬁ 3

Address [@ http:/{192.168.43.62:8080/centric/SetupServerDetails, do?command=ConfigureServerCheck M| Go Links > @ v

1@ concoursesuite >

Concourse Suite Configuration {Step 2 of 4)
Server Settings

Concourse Suite interacts with various servers and services that must be defined.

Default Time Zone

Each user in Concourse Suite can configure the time zone in which they are currently in.
What should the default time zone be set to for new users?

e Users will still be able to change their time zone, but for new users this setting will be used as the default
e Dates and times will be displayed according to the user's configured time zone

Tirme Zone: [None Selected V¥

Default Language/Locale

All locale formatting in Concourse Suite is currently defaulted to a single locale. Which language and locale should Concourse Suite
use?

Language/Locale: | English - US v+

Default Country
Which country should Concourse Suite use as the default for mailing addresses?
Country: | UNITED STATES v

Default Currency
All money in Concourse Suite is currently defaulted to a single currency. Which currency should Concourse Suite use?
Currency: | United States Dollar (USD) »[*

Email Server

Concourse Suite sends various notifications to users by email. Concourse Suite can also be used to send email to contacts that
have been entered into Concourse Suite.

Wwhich email server should Concourse Suite use?

e The specified server must allow this server to relay email

&) Done © Internet

|<

1 « &
iy Start O§ ConcourseSuites - Mi... A Concourse Suite - Mic... s 3 4o BT ’<) 12:08 PM

11. Select the time zone. Enter a domain name, email address and other site-specific
information as necessary. Click Continue.
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2 Concourse Suite - Microsoft Internet Explorer

File Edit View Favorites Tools Help -4
c Back ~ () M @ /h /‘D Search %Fevorites @ [;2' & ; = \_J ﬁ ‘3
Address [@ http://192.168.43.62:8080{centric/SetupDatabase. do?command=ConfigureDatabaseCheck V] Go  Links > @ <

{(@ concoursesuite 9

Concourse Suite Configuration (Step 3 of 4)
Database Settings & Installation

Concourse Suite stores and retrieves data using a database.

Concourse Suite works best with the Open Source database server PostareSQL. You can also use any other supported database.

Before continuing, the database server must be installed and functional

The database administrator should create a user called "centric_crm”

The database administrator should create a new database, with UNICODE encoding, called "centric_crm"
The centric_crm user must have full permissions on the centric_crm database

Once configured, enter the database connection information below, then press continue to verify the settings
If you are using the source code version, then you must have used the "ant installdb" command

Database Connection

Database Type: [—- MNone -- V| *

IP Address: |127.0.0.1 *

Database alpha
Port: not used

Narne/Path: centric_crm
Narne: =
Password:
J

© Copyright 2000-2007 Concursive Corporation. « All rights reserved. ¢ Various trademarks held by their respective owners.

[ 2

@ Done © Internet

€3

is Start A Concourse Suite - Mic... i§f timezone - Paint S|z RS T\ 12:38PM

12. Create an empty database for all databases except for Oracle 10G express,
daffodil and Derby. For more information on database installation and
configuration please refer to the appropriate section in the “Setting up a database
server” section of this document.

13. Select the Database type.

14. Enter Username and Password except for daffodil and Derby databases. For more
information on Databases Please see “Setting up a database server”.

15. Click Continue. Click Continue again.

16. Once the database is ready, click Continue.
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icrosoft Internet Explorer

File Edit View Favorites Tools Help

GBack - Q B @ (h pSearch *Favovites @ 8- ; L;J ﬁ .'zs

Address .@ http:{f192.168.43.62:8080/centric/Setuplser . do?command=ConfigureUserCheck W

concoursesuite

Concourse Suite Configuration {Step 4 of 4)
User Settings

An administrative user is required to manage Concourse Suite. The administrator is primarily responsible for adding users,
configuring user permissions, and tailoring Concourse Suite to your organization.

The following information will appear in Concourse Suite under Employees and can be modified later if necessary.

d

Create a Concourse Suite ator account

Company Name: Ibybage [
First Name: *
Last Name: *
Email Address: |schakravarthula@cybage.cum ]*
User Name: * {case sensitive)
Password: :}* {case sensitive)
Verify Password: \:* {must match previous password)

Continue >

© Copyright 2000-2007 Concursive Corporation. * All rights reserved. ¢ Various trademarks held by their respective owners.

[@ concoursesuite

|

® Internet

17. Enter Username and Password. Renter Password. Click Continue.
18. Click Continue.

Concourse Suite - Microsoft Internet Explorer.

File Edit View Favorites Tools Help

@Back @ 'J @ @ (b psaarch *Favorites @ Bv :i\F o - ‘_J ﬁ Aﬁ

Aderess | €] hitp:ff192.168.43.62:8080fcentricfindex.jsp VB e ks > & -

Concourse Suite Login
USERNAME! |
PaAssSwORD:

[(@ concoursesuite

Forgot Password?

7
engineered by é:mcursnve"

Concourse Suite 5.0 Enterprise Release Candidate 2 (2007-11-28)
Enterprise Edition (5 seats) Licensed to: cybage
© Copyright 2000-2007 Concursive Corporation. e all rights reserved.

&) Done ® Internet

pictures
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19.Enter the Username and Password and click Login.

2 Concourse Suite: My Home Page - Microsoft Internet Explorer

File Edit View Favorites Tools Help |','
Q- © A A P e @ -5 @ [ B

Address |@ http:{192.168.43.63:8080/centric/Login.do?command=Login&auto-populate=true v‘ Go Links > @ 5

&

. s ) LS o s w L]

(@ concoursesuite boms Swmnge Hub Pt Adwn  Abor  Loo

C [0)]

Leads Contacts [ Pipeline ‘ Accounts Products ‘ Quotes ‘ Communications ‘ Projects Help Desk Documents Company ‘ Hﬁ‘:l,'.‘

<

Dashboards  * X Mailbox [ Tasks (B action Lists [P action Plans  §] Re-assignments

My Home Page

Quick Actions
Scheduled Actions for chakravarthula, sunil
Log an Activity

November v ||2007 v |Today Pending Items v & schedule an Activit

() add a Contact

Sun | Mon | Tue | Wed | Thu | Fri | sat Neskr Days ¥iem @) add a Lead
D|es £ 0 BB 1 2 2 Tuesday, November 27, 2007 (Today) BY Add an Account
There are currently no items pending for you, Add a Task
Add a Homepage N
Dla s |& |z |8 |2 |1 @ Send an Email

-- More --

- - - My Items

No items found

Recent items

Dfz

Q Subscribe to web calendar

&] Done ® Internet

~ry . r - [ — m . . _ . =
iy Start i§ last - Paint @ pictures 22 Adobe Acrob... ] CRM Installat... > Services A Concourse S... 2 L2 R )= 8:20PM

22. If you see the above screen, you have successfully installed ConcourseSuite
and you are ready to begin using the product.

23. Once ConcourseSuite is setup and you are able to login with administrator
access, there are several items that should be configured before users begin to
use the system in a production environment.

24.

Complete the configuration by accessing the Admin tab of the application.

Configure modules, roles, and users based upon how your company will use the
application.
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2 Concourse Suite - Microsoft Internet Explorer

File Edit View Favorites Tools Help

@Back © d @ @ ih /f) Search \;\\'(Fevorites E) L’E' :\{'.

ar

-3

Address l@ http:/{192.168.43.63:8080/centric/admin.do

v]Go Links > @~

I(@ concoursesuite

~

O © 006 © g 0 ¢

Website
(beta)

Home Settings Help  Print Admin  About  Loge

= Admin
Quick Actions

V7 Manage this application by reviewing system usage, configuring specific modules, and configuring system parameters. |

Log an Activity

Users & Roles

& schedule an Activit

® Manage Users

e Manage Roles

® Manage Groups

e Manage Portal Roles

Add a Contact

Add 5 Lead

m, Add an Account

[ Add a Task

Add a Homepage N

& send an Email

Configuration -- More --
e Confiqure Modules »
My Items

No items found

Global Parameters

e Configure System

Recent items

Project: new project

Usage

E: abhijeet

e Check system resources

U: abhijeet L

v

| =

L[S

 Internet

Configure Lookup Lists

Lookup lists contain the drop-down menu choices that a user will see when
adding or modifying data in a module. The administrator should review each
Lookup list to understand its use. Values can be added, renamed and

removed at any time.

Lookup lists can be found in Admin -> configure modules -> module name
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2 Concourse Suite - Microsoft Internet Explorer.

File Edit View Favorites Tools Help

i

@Back =4 e < @ @ (h pSeavch *Favovites @ 8' :; " | \_J ﬁ :3

Address | ] https/192.168.43 d=ConfigDetaisamoduleld=1

v‘Go Links > @Y~

[(@ concoursesuite

~

O © 0 06 YV g 0 ¢

Home Settings Help  Print W(::z;e Admin  About  Logo

= Admin > Configure Modules > Accounts

Configuration Options

Quick Actions

Action Plan Editor

Log an Activity

Custom Folders & Fields

& schedule an Activit
() Add & Contact

Customn Tabs B Add 5 Lead
Deachboards Add an Account

i [ Add a Task
Lookup Lists Add a b N

& Send an Email

My Items
No items found

Recent items

Project: new project
E: abhijeet
U: abhijeet

Custom Editor : Tab Introduction Help Page Content

User: sunil chakravarthula / Administi

11/28/2007 12:51:03 PM IST
<

®© Copyright 2000-2007 Concursive Corporation. ¢ All rights rese v,
J >

@ Done

 Internet

Click on lookup lists. There are a number of lists that are not populated with
selections. This provides the Administrator the flexibility to populate those lists

with data that is meaningful to their organization.

A Concourse Suite - Microsoft Internet Explorer,

File Edit View Favorites Tools Help

@Back - w\) @ @ \/b pSearch *Favuvites 8 8‘ :; " | J ﬁ, ‘3

Address |@ http:{{192.168.43,59:8080/centric/Admin. do?command=EditLists&moduleId=1

v B ks > @ -

[@ concoursesuite

eads ontacts Pipeline ccounts Product Quotes

= Admin > Configure Modules > Accounts > Lookup Lists

O @ ® 0 © 6 0 0 9

Home Website Reports Admin Settings  Print Help About  Logout

; ‘
( (o)
C

ommunications Projects Help Desl Document ompany

Quick Actions

List Name Items Preview

v Log an Activity
it | Account Types 10 e
Edit | Contact Types 13 Bladds contacy

Add 5 Lead

Edit | Email Types 2 ﬂ, Add an Account

- = [ Add a Task
Edit | Phone Types 2 Send an Email

)

Edit | Industry Types 21
Edit | Segment o My Items

3 Mo items found
Edit | Sub Segment o0
Edit | Site 9 Recent items
Edit | Account Size 4 v
Edit | Account Stage 4 New v

Custom Editor : Tab Introduction Help Page Content

User: sunil / Administrator

11/28/2007 4:01:11 PM IST

® Copyright 2000-2007 Concursive Corporation. ¢ All rights reserved.

@ Dane

+4 start ist... | G2 Windo... ~| Z&A

® Internet

M EA SPORT... s L R
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Configure Custom Folders and Fields

This editor allows you to create custom forms that can be attached to

Contacts, Accounts, Employees, Opportunities and Tickets using arbitrary

fields.

Custom Folders & Fields can be found in Admin -> configure modules -> module

name

1. Click on the Admin button at the top of the screen.

2 Concourse Suite - Microsoft Internet Explorer

File Edit View Favorites Tools Help T
- ; ») vy i A D, B BY
Q- © HEG P foroms @ 2% @ JE B
Address | @] http:}{192.168.43.63:8080centric/Admin.do v . Go | Links 2> @~
~
I(@ concoursesuite Voo o e oe
Home Settings  Help  Prine T 0% Admin - About  Logo
L0)
Leads Contacts ‘ Pipeline ‘ Accounts ‘ Products Quotes | Communications | Projects | Help Desk | Documents Company ‘ Rep)
= admin
Quick Actions
I V¥ Manage this application by reviewing system usaage, configuring specific modules, and configuring system parameters, | -
Log an Activity
‘Users & Roles & Schedule an Activit
o Manage Users (@) add a Contact
e Manage Roles B Add & Lead
e Manage Groups m, Add an Account
e Manage Portal Roles Add a Task
Add a Homepage N
Send an Email
‘Cnnfiguration O -- More --
e Configure Modules »

‘Global Parameters
e Configure System

\Usage
e Check system resources

My Items

No items found

Recent items
Project: new project

E: abhijeet
U: abhijeet —

| =

. Internet

2. Click Configure modules.
3. Click Accounts.
4. Click Custom Folders & Fields.
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2 Concourse Suite - Microsoft Internet Explorer Q@
Iy
"

File Edit View Favorites Tools Help

A > A -
@Back - & \ﬂ @ p) ) seach ¢ Favorites ) = LJ ﬁ 3
Address .éjhttp:h‘192.168.43.59:SOSD]centriq‘Admin.do?command:canfigDetails&moduleld:1 v .Go Links > @ v
. s ‘bn/x w A8 ) N/ </ »y w A
@ COﬂCOLlrseSulte Home Website Reports Admin Settings  Print Help About  Logout
(0)

Configuration Options
| Action Plan Editor
Custom Folders & Fields

.Custom Tabs

.Dashboards

:Lookug Lists

> Admin > Configure Modules > Accounts
Quick Actions

Log an Activity

& schedule an Activity

) Add a Contact

) add a Lead

m, Add an Account
Add a Task

N Add a Homepage Note
Send an Email

-- More -- v
My Items

No items found

Recent items

Custom Editor : Tab Introduction Help Page Content User: sunil / Administrator

11/28/2007 4:13:08 PM IST ® Copyright 2000-2007 Concursive Corporation. ¢ All rights reserved.

&) © Internet
—
14 start [ lookuplist... | @2 Windo.. - 22 Adobeac.. | DY CRMInst.. | % Services /3 Concours... | MM EASPORT...

s moge “J 4:13 PM

Configure Dashboards

ConcourseSuite has a new feature that allows the Administrator to configure different
views (called dashboards) in most modules. As the Admin, under configure modules, you
may choose a module such as “Accounts” and select Dashboards. Some modules have
pre-built dashboards (standard) that can be activated. In many cases a custom dashboard
can be built for different users and roles. This is a very powerful feature of
ConcourseSuite. Permission to view Dashboards must be provided in two separate areas.
Each user role can be configured to allow viewing of dashboards on a per module basis.
Within each module the dashboard can be configured and you can grant permission for
each role to view a custom dashboard within a module on a dashboard by dashboard
basis. This permits you to present different views of the same data for different user roles.

Configure Roles and Permissions

Preloaded roles can be renamed and modified to meet the needs of your
company. Roles allow you to quickly categorize users with access permissions.
Review the existing roles and determine if that user group will need
Access/View/Add/Edit/Delete permissions for each of the specified features.
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1. Click on Admin
2. Click on Manage Roles.

2 Concourse Suite - Microsoft Internet Explorer

File Edt View Favorites Tools Help

@Back - @ - ‘ﬂ Iﬂ ih /:—jSean:h *Favorites @ f[z' k; - | J el §

Address @ http://192.168.43.59:3080/centric/ Admin.do v] Go Links ” @~
~
. O @ ® © © 6 0 09
@ COHCOUFSGSUlte Home Website Reports Admin Settings Print Help About  Logout
C [0}
eads ontacts Pipeline ccounts Produs Quotes ommunications Projects Help Des| Documents ompany
> Admin

Quick Actions

[ ¥ Manage this application by reviewing system usage, configuring specific modules, and configuring system parameters. |

Log an Activity
Users & Roles & schedule an Activity

* Manage Users () Add a Contact
Manage Roles B Add a Lead

.
e Manage Groups il Add an Account
o Manage Portal Roles [ Add a Task

Add a Homepage Note
(3 send an Email

Configuration o -- More -- v
o Configure Modules ™
My Items

No items found
Global Parameters

e Configure System

Recent items

Usage
e Check system resources

Custom Editor : Tab Introduction Help Page Content User: sunil / Administrator

& ® Internet

is start i customfol.. | @@ 2Windo.. ~| 24 Adobedc.. | D CRMInst... Services A .| mEAsPORT... /8 4 e/ R) 16PN

3. Click on Role name.

2 Concourse Suite - Microsoft Internet Explorer

X

Fle Edt View Favortes Tools Help I
i A ] . R Y
- 4 L £~
O © KRG Poows foroms @ -5 @ [JE 3
Address @http:uwz.lss.ﬂ entric i v Go Links ¥ @~
~ GpaE o
Quick Actions o}
e
Log an Activit
Update Role & schedule an Activity
------------------------------------------------------------------------------------------------------------- () Add a Contact
Role Name |Administrator [ ) add a Lead
. | - - Add an Account b |
Description |Performs system configuration and maintenance J o
Add a b Note
permissions for this role [Check all] [Clear All)| | & Send an Email
otine | ogtine | oftns | oftne | | @
System [Check All] [Clear All] A\';i?;s/ Add Edit | Delete | Access/ Oﬂga Og;'i':g gf:ll'eriz B
(L My Items
Access to Global Search - - - B hems G
Access to My Items - - -
Access to Recent Items - - - - - - Recent items
Access/ ' Offline | offline | offline | Offline
My Home Page [Check all] [Clear all] | “\ o Add Edit | Delete | Access/| =44 Edit | Delete
ew
Access to My Home Page module - - -
View Performance Dashboard -
Mailbox -
Tasks
Re-assign Items -
profile -
Personal Information
Password
Action Lists
v
&] Done ® Internet

4. The administrator can modify the permissions for any of the roles. In order to
preserve the default roles and permissions, we recommend a new role be
created or an existing role cloned which the administrator can then name and
modify as necessary.



Add Users

Each user must be a contact in the system, typically listed in the Company
module. You can easily create a new employee when adding new users by

choosing the [Create Contact] on the Add User page.

The current LDAP implementation only validates the user’s password against
LDAP; the user must still be entered into ConcourseSuite as a user. The change
password feature will not work in ConcourseSuite for LDAP users.

Adding a User:

1. Click the Admin button.

File Edit View Favorites Tools Help

@Back > @ @ ib /.)Search \;\\'(Fevorites @ ti‘/,' ‘; _J ﬁ 3

2 Concourse Suite - Microsoft Internet Explorer Q@
a

Address [@ http:/{192.168.43.59:8080/centric/admin.do

v]Go Links > @

0O Q ©

[(@ concoursesuite

Q © 6 0O

Home Website Reports Admin Settings  Print

0 9
Help About  Logout

(o)

> Admin
Quick Actions

7 Manage this application by reviewing system usage, configuring specific modules, and configuring system parameters.

| Log an Activity

Users & Roles

& schedule an Activity

e Manage Users

® Manage Roles

* Manage Groups

e Manage Portal Roles

) add a Contact
] Add 5 Lead
Add an Account
Add a Task
Add a Homepage Note

(2 send an Email

Configuration

-- More -- v

e Configure Modules

My Items

No items found

Global Parameters

e Configure System

Recent items

Usage

e Check systern resources

Custom Editor : Tab Introduction Help Page Content

~

User: sunil / Administrator

€

Of CRM Inst... 4 Services

f 2 windo...

i) start

i role detail... v | g Adobe Ac... 2 Concours...

2. Click Manage Users.
3. Click Add new User

' Internet

Ml EA SPORT... ;B 4 o4/ R) 437PM
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2 Concourse Suite - Microsoft Internet Explorer Q@
>

File Edit View Favorites Tools Help

@Back - & @ @ ib /f’ Search *Fevorites & Lif,' ‘;.’ _J ﬂ ‘3

Address [@ http:/{192.168.43.59:8080/centric/Users.do?command=InsertUserForm Vl Go  Links > @ hd
-~
. O @ ® 0 O 0 Q0 0V
@ CO”COLU'S@SLllte Home Website Reports Admin Settings  Print Help About  Logout
C [5)

Quick Actions

V7 The installed license limits this system to S active users. | L
Log an Activity

Add a user account & schedule an Activity
----------------------------------------------------------------------------------------------------------------- ] Add a Contact
Contact None Selected * [Select Contact] [Create new contact] ) add a Lead

e — B
Username Add a Task
Add a Homepage Note

Generate new i i i B : : ; .
Pasowor] [] Anew password will be created and emailed to the user. Contact email address is required for this option. & Send an Email

o My Items
S — o My

No items found

-- More -- v

Role [-- Please Select -- v |*

Reports To Recent items

Allow webdav Access
Access

allow HTTP-API Access

Expire Date :l =

b
@ Done ® Internet

:',’ start i users - Paint @ 2 Windo... ~ | Z& AdobeAc... Of CRM Inst... 4 Services 2} Concours... M EA SPORT... o Lzl 2l "J 4:38 PM

4. Enter the details and click the Add User button.

Advanced Technical Topics

Database Backup and Restore

PostgreSQL

. pg_dump
. psql IBM DB2 Microsoft SQL Server Firebird SQL

Setting up a Standby Web Server

While a single server can have plenty of hardware redundancy and software
backups, it's possible that a complete hardware or software failure can occur.
Be prepared by setting up a spare server that is ready to go in a moment’s

notice.
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The spare server must meet all of the hardware and software requirements.

1. Install Java and Tomcat just the same as the primary server.

2. If the database server is being setup on the spare, then install and migrate the
centric_crm database.

3. Copy the ConcourseSuite .war file from the production server into the Tomcat’s
webapp directory on the backup server.

4. Copy the fileLibrary directory from the production server to the backup server.

5. In the fileLibrary, review and modify the build.properties file, as necessary,
since some file paths and IPs are stored and referenced in this file.

6. Start Tomcat.

7. Navigate to the web application on the spare server and at the welcome page,
choose to “Use ConcourseSuite from a backup”

8. At the next prompt, input the directory to the fileLibrary; ConcourseSuite will
read the license and file and configure the application to use the previous
preferences.

9. You can test logging in, but do not add any new data from this instance
because the production instance will not receive updates to it's cache; the spare
is now ready.

Questions

For additional information, support, or training, visit http://www.concursive.com for
details. You will also find product FAQs and announcements.
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Known Issues

While ConcourseSuite is written in pure Java, it may not be compatible with all
the available application servers. The following issues are known:

1. Websphere Standard Edition currently requires the setup to “turn on” webapp
directory writing.

2. JBoss should work if the .war is extracted first into a directory, and then
deployed. This occurs because some files are written into this directory.

3. Weblogic has not been tested recently... it might work.

4. gcc-java does not work; if your Linux distribution comes with gcc-java then it
needs to be replaced with either Sun Java or IBM Java.

5. Quick Action “Send an email” emails do not show the email in the sent email
box when looking at email using the Home Page -> Mailbox link and setting the
mailbox to view to sent (outbox). The “Mailbox” link on the home page is a
feature that allows users of Centric CRM to exchange messages and can see
such messages under Inbox/Outbox. The “Send an Email” link under quick
actions allows a user to send an email message to Contacts outside Centric
CRM as email messages and will be tracked under Contacts. The “Send an
Email” and “Mailbox” are two independent features and were never designed to
be treated as one feature or related features.

6. When uploading an image greater than 2 MB in size under the Documents tab
“the requested page not found” error may appear. This is a configuration issue
that can be corrected by increasing the browser memory. How to change the
tomcat memory configuration:

Go to Tomcat5.5 -> bin -> click tomcat5Sw(Prorun service manager)
or

Start -> Programs -> Apache tomcat5.5 -> configure tomcat

It will open Apache tomcat properties window

Click java and provide values

Initial memory pool : 256 mb

maximaum memory pool : 512 mb

Click Apply -> OK.

Restart Tomcat.
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7. If an Ingress database is not configured with sufficient memory a
com.ingres.gcf.util.SqlEx: QEF is out of memory error may be encountered. This
can be corrected by increasing the memory as follows:

Ingres configuration manager -> DBMS server -> default -> Derived ->
67

gef dsh_memory -> edit value (By default it was set at 81920000 bytes)
Try setting it to 100000000 bytes

after changing click close (in alert window click save).

Restart the database.

8. Portal users may encounter the following behaviors that are based on the
roles/permissions assigned:

If portal user is given access to the Projects module and no access to the
Accounts or Account records then he will not be able to login. They will see the
warning message”

“An Error Has Occurred.
The system administrator has been notified.
You do not have the permissions to perform this action.”

If the portal user is only given access to the Projects module and access to
Account records (but not access to accounts) then the page they see shows
the account record instead of the Project module.

9. A user must have the “View Performance Dashboard” permission to login and
open My Home Page.

10. Uploading large images in the Product module can cause a
java.lang.OutOfMemoryError: Java heap space. This can be fixed by adjusting
the heap size. The java heap size can be increased using the following runtime
parameters: java -Xms<initial heap size> -Xmx<maximum heap size> Defaults
are:

java -Xms32m -Xmx128m

11. In order for the module Help pages to work, an Introduction screen must be
created first. Once this is done, then create a Help page and it will be displayed.
The Custom Editor is used to do this and permission to access the editor is
granted by an administrator in the Admin -> Configure Roles section.
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12. Systems upgraded to ConcourseSuite 5.0.5 from 4.1.x using MySQL may
encounter an SQL error when modifying a custom folder and unchecking the
form field for "multiple records" or "enabled" when these fields were previously
checked and saved.

13. Systems using a new installation of ConcourseSuite 5.0.5 and a DB2
database will not be able to edit and save draft categories. Installations that have
been upgraded from a prior release do not seem to exhibit this behavior.

14. If upgrading a system using the Derby database in Centric CRM versions
4.1.1 through 4.1.2, if an attempt to populate a custom field was made and an
error was received at that time in the 4.1.x instance, the upgrade will fail. Deleting
the account or contact associated with that record will not fix this.

15. Complex meetings (e.g., notifications sent by Fax, optional attendees, or
recurring meetings) may not properly synchronize with Concourse Suite 5.0.6.

16. The column headings and alphabetical search bar on the Accounts Search
Results page do not function properly.

17. In ConcourseSuite 5.0.6 the cancel button is missing from the Schedule an
Activity window. You can either simply navigate away from the activity entry page
or use the blue toggle menu option Cancel to cancel the activity once you have
created it.

18. In ConcourseSuite 5.0.6 the website "Back to Category"” link does not work
after using the "Email this item to A Friend" button.

19. In ConcourseSuite 5.0.6 in some installations iCal will only sync the first time
due to authentication issues.

20. In ConcourseSuite 5.0.6 under Admin > Manage Groups you can not add a
user based on account type.

21. Entering large values for the Estimated Level of Effort using the Quick Action
link will result in the value being converted to scientific format. If attempting to
modify the entry you will have to re-enter the value in integer format in order to
save any changes, otherwise an error message will appear.

22. In ConcourseSuite 5.0.6 under certain circumstances, the warning that
appears identifying dependencies for deleting a product may display the wording
for deleting a website instead. However the dependencies identified appear to be
correct and the proper items are deleted.

23. In ConcourseSuite 5.0.6 when using the quick action link Schedule an
Activity to create the associated contact will not automatically populate the
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selected contact. You will have to search and select the contact once you have
created it.

24. In ConcourseSuite 5.0.6 the Leads module only reflects "working" as a status
if the lead has been converted to a Contact or an Account. Creating a Note,
sending a Message or Scheduling an Activity for the lead will not change the
displayed status to working.

25. When modifying a Knowledge base ticket, the Opera browser will not display
or save modifications entered for the description field. Other browsers do not
appear to have this issue.

26. In ConcourseSuite 5.0.6 clicking the "Skip this Lead" button when viewing a
Lead Details page after a search is performed will take you to the Leads
overview page.

27. Searching by stage in accounts returns all contacts if the "Include contacts”
check box is selected, not just those meeting the search criteria.

28. Action Plan may not correctly reflect the days elapsed if a user "unchecks" a
step and then moves forward on the plan.

29. Help desk tickets may generate an error when large amounts of data are
entered into the Issue or Resolution text boxes.

30. The Licensing server still refers to Centric CRM instead of ConcourseSuite.

31. When attaching a file to a message it is necessary to save the message (the
selected file will not appear to be attached), modify the message and then
reselect the file attachment. The attachment will then be included on the
message once it is resaved.

32. If a user is on the home page and tomcat is restarted then the links on the
calendar will generate an error unless the page is refreshed.

33. vCard exports do not include the phone extension.

34. Concourse Suite is tested using the IMAP and POP3 protocols. IMAP is the
preferred protocol for e-mail connectivity within ConcourseSuite. IMAP offers
several advantages over POP, including: better functionality in manipulating the
inbox, the ability to manage mail folders besides one's inbox, and superior online
performance.

If you do use POP3, use the POP3 UIDL (Unique IDentification Listing)

command. UIDL provides a mechanism to assign a string of characters as a
permanent and unique ID for the message. When a POP3-compatible e-mail
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client connects to the server, it can use the UIDL command to get the current
mapping from these message IDs to the ordinal message numbers. The client

can

then use this mapping to determine which messages it has yet to download,

which saves time when downloading. IMAP has a similar mechanism, a 32-bit
unique identifier (UID) that must be assigned to messages in ascending
(although not necessarily consecutive) order as they are received. Because
IMAP UlIDs are assigned in this manner, to retrieve new messages an IMAP
client need only request the UIDs greater than the highest UID among all
previously-retrieved messages, whereas a POP client must fetch the entire UIDL
map. For large mailboxes, this difference can be significant.

Testing is done with IMAP and several popular POP3 email servers.
ConcourseSuite has not been tested against all email clients and servers.

UPGRADE COMPATABILITY MATRIX FOR 5.0.6
Release | Release | Release | Release |Release|Release|Release| Release | Release
Database | 4 4 1 412 5.0 501 | 502 | 503 | 504 | 505 5.0.6
Postgres v v v v v v v v v
. Fresh Fresh . . . v
Derby v v install install v v v v
. Fresh Fresh Fresh Fresh Fresh
DaffodilDB Y Y install install install | install | install _
Fresh Fresh
DB2 v v install install v v v v
MSSQL v v v v v v v v v
MySQL v v v v v v v v
Fresh Fresh Fresh
Oracle v v install install install v v v
Fresh Fresh Fresh v v Fresh
install install install install
Fresh
Interbase install v v
. Fresh
Firebird install v v

NOTES

If an attempt to populate a custom field inside a folder was made for release 4.1.1 or
4.1.2 and the Derby database was used the attempt would have failed. If this is the
case then you most likely will not be able to upgrade to a later version. This appears
to be an issue specific to the Derby database.

If you are attempting to upgrade from 4.1 or 4.2 to 5.0.6 the upgrade will fail because
it will try to rerun several scripts that were executed during the 4.1 and 4.2 upgrade
process.
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