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Connect
• Engage your customers and prospects, allowing them to collaborate and publish, creating that bond of credibility  

Master CRM Console 
(Community Owner only)

Leads Management  
Account Management

Email Marketing
Customer Support
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Master Console 
(Community Owner)

+
CRM for every business
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Connect Pro

Connect Enterprise
• Provide every business in your Community their own set of software tools to directly communicate with their customers 

• Add sales and marketing tools to create outbound marketing campaigns to personally communicate with your Community

What can Social Marketing Do For You?







SMDC of Hampton Roads - CRM Tool
• Manage users and businesses in the Directory
• Reporting on Directory activity
• Email Marketing Campaigns
• Full Suite of Business Tools

Concourse Connect Pro



Small Business Tools 
 (Every business in the directory)

• Leads Management
• Account Management
• Email Marketing Campaigns

Concourse Connect Enterprise
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where business takes flight

Every Business Profile Page
• Register keyword phrases
• Description and keywords in metatags
• URL has business name
• Business related posts in blogs, wiki’s and forums
• Benefit from Directory traffic
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where business takes flight

is built to attract the search engines

Every Business Profile Page
• Register keyword phrases
• Description and keywords in metatags
• URL has business name
• Business related posts in blogs, wiki’s and forums
• Benefit from Directory traffic


